
How to reclaim a deposit

www.depositprotection.com The home of deposit protection

Most private landlords and letting agents taking deposits for Assured 
Shorthold Tenancies (ASTs) in England and Wales are required to safeguard 
them with a Government-authorised tenancy deposit protection scheme.

Whether you’re a tenant or a landlord, the 
legislation affects you.

But don’t worry...

The Deposit Protection Service (The DPS) is open to all. It is the only service which offers both 
custodial and insured schemes and is run by a company with more than ten years’ experience 
of running a deposit protection scheme. 

The DPS is your one-stop shop for tenancy deposit protection, offering a choice of custodial or 
insured  schemes. Whether you’re a landlord or an agent, you’ll have peace of mind that your 
tenant’s deposit will be protected by a leading  supplier of deposit protection in the UK. You can 
be assured that your deposits with the custodial scheme are secure when using The DPS, as all 
funds are afforded client money protection and are strictly segregated from other assets.



The landlord and tenant meet to discuss
the deposit repayment at 

the end of the tenancy

Complete a Joint Deposit
Repayment (JDR) form together

Form submitted to The DPS,
either electronically or by

post. The form must contain
both the landlord and

tenant’s repayment details,
together with their unique

repayment IDs

If either party refuses to
consent to use the ADR
process, The DPS can

only release the deposit
on instruction from

the courts

Both parties complete the JDR form,
confirming the disputed amount and

agree to use The DPS Alternative
Dispute Resolution (ADR) Service

The DPS releases the
undisputed amount

The claim is processed and
payment made accordingly

within 5 calendar days

The DPS is notified
of the final decision
and pays back the

deposit accordingly

The case then follows
the ADR process

AGREE DISAGREE

www.depositprotection.com The home of deposit protection
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