Focal Pomt Fire w:th Magicoal® Effect
incorporating 2kW Fan Heater
Model: Auvergne 2900, 2950

IMPORTANT: THESE INSTRUCTIONS SHOULD BE READ CAREFULLY AND RETAINED FOR FUTURE REFERENCE

Introduction

Installation Instructions
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This fire incorporates a flame effect which can be used without heating,
so that the comforting effect may be enjoyed at any time of the year. The
flame effect is provided by low wattage motors and two 40 watt lamps.
Using the flame effect on its own, therefore, requires little electricity.

The controls are concealed behind the ‘ash pan’ flap beneath the firebox.
A choice of 1kW or 2kW thermostatically controlled heat output is
provided by the fan heater, which is concealed beneath the unit.

This model is designed to be free standing and is normally positioned
against a wall.

Ensure that all packing items are removed (read any warning labels
carefully).

Retain all packing until installation is complete.
The following items are packed separately in the carton:

1. Pack of coal
2. Plastic glove

Position the fire at the point of use and open the firebox door.

Using the plastic glove provided, place the pack of coal on a suitably
protected surface, then open the pack with care.

Place the coal on the plastic fuel effect. Place some small pieces to the
front behind the grate bars, and arrange the remainder evenly over the
effect to your liking, ensuring that the rear-most pieces are up against the
glass viewing screen — see Fig. 2.

Close the firebox door.



Preparation for use
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Wiring a 15 amp plug

Safety Warnings
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Connect the BLUE wire to the terminal marked ‘N’ or coloured BLACK.

Connect the GREEN & YELLOW wire to the terminal marked ‘E’ or =+~
coloured GREEN or GREEN & YELLOW. =or
If a 3 pin 15 amp plug is used, this should be protected by a 15 amp fuse
either in the adaptor or at the distribution board.

If in doubt, consult your electriclan.

For your safety:
DO NOT USE THIS HEATER IN THE IMMEDIATE SURROUNDINGS

1.
OF A BATH, A SHOWER OR A SWIMMING POOL.
THIS HEATER MUST NOT BE LOCATED IMMEDIATELY BELOW A
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heater in conjunction with an external thermal
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heater is accidentally covered or displaced.

4. DO NOT COVER or cbstruct in any way the heat outlet grille located
under the heater. Overheating will result if the heater is accidentally

covered.

5. ENSURE THAT FURNITURE, CURTAINS OR OTHER
COMBUSTIBLE MATERIAL ARE POSITIONED NO CLOSERTHAN

ONE METRE FROM THE HEATER.

6. Although this heater complies with safety standards, we do not
recommend its use on deep pile carpets or the long hair type of rugs.

Do not leave the heater unattended when it is used in the proximity of

young children.



Operation
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The controls are located benind the hinged 'ash pan’flap —
see Fig.3.

A switch is in the ‘'ON’ position when the red indicator mark of the switch
is visible.
Connect the fire to your electricity supply.

Flame Effect
Press switch 'Q’ to the ‘ON’ position. The flame effect will now operate.

Heating unit
You have a choice of low heat (1kW) or high heat (2kW) output.
Both settings have thermostat temperature control.

In order to operate the heating, switch ‘Q" must be in the ‘ON’ position —
see Fig. 4.

Low heat setting

With switch ‘Q’ in the ‘ON’ position, press switch ‘—'to ‘ON’.

The 1kW heat output is controlled by the thermostat, which should be set
to maximum (see ‘Thermostat operation’).

High heat setting
With switches ‘Q" and '—' in the ‘ON’ position, press switch ‘="1o0 ‘ON".

The 2kW heat output is controlled by the thermostat, which should be set
to maximum (see ‘Thermostat operation’).

Thermostat operation

The thermostat controls the heat output according to the room
temperature. This ensures that the heater will not produce heat
unnecessarily when the room is warm.

To set the temperature you require, turn the thermostat knob fully
clockwise ™ to ‘max’ position. When the room is warm enough, turn the
knob back slowly until the thermostat just clicks off. The heater will now
maintain your selected temperature.

Thermal safety cut-out

A thermal safety cut-out is incorporated in the heater to prevent damage
due to overheating.

This can happen if the heat outlet were restricted in any way. The heater
will switch on once the obstruction has been removed and the heater has
cooled. If the cut-out continues to operate intermittently, the heater should
be switched off and a service agent contacted.



Maintenance

Ledge

After sales service

WARNING: ALWAYS DISCONNECT FROM THE POWER SUPPLY
BEFORE ATTEMPTING ANY MAINTENANCE.

Lamp replacement

To gain access to the lamps, open the firebox door, then carefully remove
all the coal from the fuel effect and place it in a suitable container.

Remove the two screws securing the fuel effect assembly (see Fig. 5 @).

Lift the fuel effect up slightly to clear the ledge at the base of the glass
viewing screen, tilt one end up first @ and then lift the fuel effect out of the
firebox ©.

Carefully rotate the lamp anti-clockwise ' until it comes out of its holder
(see Fig. 6).

Replace the defective lamp with a 240V, 40 watt E14 SES clear candle
lamp, rotating the lamp clockwise ™ in the holder until it is fully home. Do
not overtighten.

Refit the fuel effect, ensuring that the rear edge locates on the ledge at
the base of the glass viewing screen, then refit the coal (see page 1).

Cleaning

For general cleaning use a soft clean duster or, if necessary, a damp cloth
- never use abrasive cleaners.

The fuel effect can be cleaned with a soft brush or vacuum cleaner,

The glass viewing screen should be cleaned carefully with a chamois
leather. DO NOT use proprietory glass cleaners.

Your product is guaranteed for one year from the date of purchase. ~

We undertake to exchange or repair free of charge within this period, any
pant, with the exception of a lamp bulb, found to be defective due to a
manufacturing fault.

All enquiries for service should be directed in the first instance to the
retailer from whom your product was purchased.

Please do not initially return a faulty appliance or part of an appliance to
us as this may result in transit damage and/or delay in providing service.
Let us know your difficulty quoting the model number and series letter of
the appliance. We will then take the appropriate action.

Additionally, spare parts may be obtained through spares superstockists.
Telephone 01762 350070.

This information is not applicable outside the United Kingdom.

30 and the European Standard for Electromagnetic Compatibility (EMC)
EN55014, EN60555-2 and EN60555-3 which cover the essential
requirements of EEC Directives 73/23 and 89/336,

c The product complies with the European Safety Standard EN60335-2-

Telephone
01762 350070
(Spares/Service)
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